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PZA[TE helps incumbents leverage I all over their

value chain.

Product Development
On-demand pricing

Sales
Sales Optimization

Risk - Fraud -

Compliance
Behavioral scoring

Claims

Claims automation Underwriting

Predictive Underwriting

Customer Service
Answer prediction



Sté:lr"ted 5M$ raised in 2018 50 datascience &
2016 I I f— insurance addicts

Al “coach”
for Advisors / Agents

Augmented Insurer
o . .
synergy between +50% win ratio

human and machine brains
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Insurer Insurance-specific
Data data connectors
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Insurance Machine Insurance
Learning Al coach Advisor, Agent or
Predictive models Claim Handler
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Service Home  Chatter

Name

Mr. PIERRE-ANDRE VIEILLARD-BARON

Account Name
| Pierre-André

Contact Owner

S Zelros Zelros

Birthdate
01/06/2019

Department

Title
Mr

Lead Source
Purchased List

Reports To

Mailing Address

2 square Paul Bert
92600 ASNIERES
France

Languages
Created By
# Zelros Zelros, 04/06/2019 13:56

Description

Accounts v

Contacts v

All

Cases

v

v

Search Contacts and more...

Reports v Dashboards

Phone

+33661336102

Home Phone

Mobile
+33661336102

Other Phone

Email

pavieillardbaron@hotmail.com

Assistant
Asst. Phone
+33661336102

Other Address

Level
Primary

Last Modified By
3 Zelros Zelros, 10/06/2019 14:18

2 ZELROS

the right client]

*[-) & *

Client N° 44942215
Owns the following contracts :
Accident insurance / Car insurance

Legal

The client is a regular in

Recommended product for this client

& oo

Buys on internet ? Yes No
Already has legal insurance ? Yes No
Situation

If | understand correctly, you are currently purchasing
electronics products or flights tickets on the internet
without any legal insurance.

Result
In case of legal dispute, you will have to initiate legal
proceedings against a commercial company.

Solution

To avoid this situation, | suggest that you subscribe to our
legal insurance. In the event of a legal dispute, we would
take in charge all costs regarding the legal process.

Those arguments helped me : 0 O

Refuse the J

i Start a quote




Service Home  Chatter

Name
Mr. PIERRE-ANDRE VIEILLARD-BARON

Account Name
Pierre-André
Contact Owner

&3 Zelros Zelros
Birthdate
01/06/2019

Department

Title
Mr

Lead Source
Purchased List

Reports To

Mailing Address

2 square Paul Bert
92600 ASNIERES
France

Languages
Created By
?'_\' Zelros Zelros, 04/06/2019 13:56

Description

gls)particular advisor and client context

Al v Search Contacts and more...

Accounts v Contacts v  Cases v  Reports v Dashboards

Phone
+33661336102

Home Phone

Mobile
+33661336102

Other Phone
Fax

Email
pavieillardbaron@hotmail.com

Assistant
Asst. Phone
+33661336102

Other Address

Level
Primary

Last Modified By
?'_\' Zelros Zelros, 10/06/2019 14:18

We suggest [l e = dto provide depending on
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Al FORCS
Your assistant fa)

N
WEDNESDAY, OCTOBER 23, 2019 5:47 PM

Hello Johana,
How can | help you today?

According to your profile and your last search queries, you'll find below some
knowledge links that could help you.

Suggested information

I recommend the following actions:
69 Read income subject to withholding tax
69 Read the conditions of termination of a provident contract

69 Read other knowledge

ZELROS



We suggest [l (248 s =5 (e d o], ldepending on the

particular claim context

Summary

Claim analysis

v Mr. CRITINO RONALDO

m Customer value : high

m Accident report : Third Party Liability (view report)
m Last service provided : courtesy car (80%)

¥ Recommended actions

m Recommended action : Plan remote expertise
m Prediction Confidence level: : high

m Fraud risk : not identified

v Explainability
m No previous claim

m Claim severiy: low

m Muttiple insurance plan customer
m Income level range: $70k - $80k

Accept recommendation

Reject recommendation




What sets us apart?
We make sure you can trust our Al.

@ An ethical Al A secure platform

e Data source transparency e Team is trained to security best
practices notably processing sensitive
e Bias removal in datasets data (GDPR)
e Explainable algorithms e Architecture is protected by
out-ot-the-box state-of-the-art Azure
e Consistency and fairness infrastructure security components
among individuals (resource group, WAF)

e All servers and flows are encrypted



crunchbase.com
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Z E I RO S Word invented by a recurrent neural network
trained on 130k tech company names from

y twitter.com/zelrosAl

" medium.com/@zelros



