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Software & AI already 
disrupted our daily lives.



Future leading insurers are tech companies 
offering better customer experience than GAFA/BATX.

https://www.hioscar.com/
https://www.hioscar.com/


Insurance 
ecosystem

Sales Optimization

Answer prediction

Predictive Underwriting
Claims automation

On-demand pricing

Behavioral scoring

Zelros helps incumbents leverage AI all over their 
value chain.



Started 
in 

2016

 6 clients5M$ raised in 2018 50 datascience & 
insurance addicts

Augmented Insurer
synergy between 

human and machine brains 

AI “coach” 
for Advisors / Agents

+50% win ratio



Our approach: a ready-to-use insurance AI.



An AI to help your advisors to targeting the right client, 
recommend the best products and the best argument



We suggest the best answer to provide depending on 

the particular advisor and client context

 



We suggest the next best action depending on the 

particular claim context

 



We make sure you can trust our AI.

● Team is trained to security best 
practices notably processing sensitive 
data (GDPR)

● Architecture is protected by 
out-ot-the-box state-of-the-art Azure 
infrastructure security components 
(resource group, WAF)

● All servers and flows are encrypted

● Data source transparency

● Bias removal in datasets

● Explainable algorithms

● Consistency and fairness 
among individuals



twitter.com/zelrosAI

medium.com/@zelros

Zelros / [Z  EH  L  R  AO  S] 

Word invented by a recurrent neural network 
trained on 130k tech company names from 
crunchbase.com  


